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REDACTED- FOR PUBLIC INSPECTION 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuantto sections 54.313(i) and 54.422(c) ofthe Commission's Rules,1 Choctaw 

Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 -Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission's Rules. A 

Jetter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Choctaw Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481- Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11-42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Choctaw Telephone Company 
("the Company"), by its attorneys, hereby requests that ce1iain materials and information be 

withheld from public inspection. Specifically, the Company requests confidential treatment of 
the Five Year Service Quality Improvement Plan (the "Plan" or "confidential information") 
attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Ident(fication ofthe specific information for which confidential treatment is sought. 

The Company seeks confidential treatment ofthe Five Year Service Quality Improvement Plan, 
attachment 421893M0112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 

projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that 11would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 !d. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

Res~1ctfully submitted, 

,Jt1?~, 
Counsel for 
Choctaw Telephone Company 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> 

<100> Service Quality Improvement Reporting 

4 21 8 9 3 

CHOC'l'AW T~LEPHON£. co 

2 015 

Deborah Noblet;> 

904 6880029 e x t. 

dno b l es ~townes. net 

<200> Outage Reporting (voicer} ___ -. 

<210> I V" ij<- check box if no outages t o report 

(complete attached worksheet) 

(ccmplete a ttache.d w01hhe~t) 

::: ,~::,::·::::: :::" 1r1 I " I 1("""'•~~~1--ume-nt) _ _.l-"""~""":""""':\~..,.-~"""~ 
<320> Unfulfilled Service Requests (bro.~a:db::::a:.:.n:::d~}--======L-----------, j v ~~~~~ 

Detail on Attempts (broadband}~ I ._1 -----l~'-.b~~:~a·· · -~-·~·~s;~~-~ <330> 
. (artach de>eoptlve document) 

Number of Com plaints per l,oo~o-=c77us:;t::o-=m~e::r-:s'rv-=o::i7ce=<);-----------------' 

Fixed ll-0-·_
0 
_______ ~, 

Mobile _ . 
Number of Complaints per 1,000 customers (broadband} 

Fixed 
Mobile 

II "' 
<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

I::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

(cflt"(k lo /ndkale certifi.cation) <---"'---~II~---"'---' 

<510> (attached descriptive dccliment) 

<600> f,:U::.:h.::C::.:t.::io.::n.::a.::l,_,it.L.!vi,_,n_,Eo:_m.::e:::r=gfeo:_n:.::Ccr...:VS:.:;it,u:.::a:.::t:.:io:.:n.::s:_ _____________ --, { rileck tn lndlcnt f! c.~rl..tfimtlon) 
4218 93roo61 0 . p df 

(attached descriptivPJ dow me.nt) 

<610> 

<700> Company Pnce Offenngs (vo1ce) 

<710> Company Price Offerings (broadband} 

(complr!te atlachM work~h~er) 

(complete offochr:d worksheet) 

<800> Operating Companies and Affiliates (campleteotfoched wmhn.-t) 

<900> Tribal land Offerings (Y/N)? 0 ® (ify.,,comple!e otlach<dwot k>hcct) 

<1000> Voice Services Rate Comparability (ch~N:ktolndicatecert,ficotion) 

I 

"' .. , ... "'". ... II 

<1010> I.., ---------=:----:=:-----------_JJ (otfach decrip tivc document) 

<1100> Terrestrial Backhaui (Y/N)? 0 Q (if not, che-ck to indicate cerrification} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
{comple.tenttached lVorlrshee l) 

(cCJmplete-attached worksheet) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(check to fndJcate cert~"ication) 

(complete attached worbheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chec/c tu indicate certifjc:otion) 

REDACTED- FOR PUBUG.J.t,JSI?afCXJ.QN 

,___,., _ _.j._j __ .,. _ _. 

.___,., _ _.II.___.,. _ _. 

,___., _ _.II.____"' _ _. 
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<010> study Area Code ~21B93 

<015>- ·study Area Name CHOCTAW "ZELEPHCNE CO 

<'020> Program Year 2 015 

<030> Contact Name c Person USACshould contact regardingthisdata Debor"'h Noble!! 

. <035> .CcintactTelephone Number- Number of person identified In data llne·<030> 9 046BS0029 ext . 

<039> Contact Email Addre5s-- Email Address ofperson identified. in data line <030> cinob.l e !l ~to~·ne.3. :'let 

<110> Has your company received Its ETC certification from the FCC? (yes/ nci ) 0® 
If you ranswer tq Line <110> is_ yes~ do you have an existing §54.202(a) "5 

<111> year plari" flied with the FCC? .. . . - (yes./ no] 00 

<112> 

If your answer to Line <1il> Is yes,thenyou are required to file a progress 
report, on lliie <112> delineatingthestatusqfyour company's existing § 

54.202(a) ''5 year' plan" on file wittithe FCC, asitrelates toy our provision of 
voicetelephonyservice. 

AttachFive'Year Service QUality II:nprovement Plan or,in subsequent years, 
yow a.nnual progress .report filed pursuant to47C:F.R. § 54-313(a)(1) . . If your company is a 
CETC which orilyreceives frozen support, Yciur progress. report is only · · 

requl red to addt:~ess voice telephony-service. 

I ,,,_, ,.. . _ I 

<113> 

<114> 

Please check these boxes below to confirm that the attached documents(s), on line 
112; contains. a progress report on its five-year servic;e quality improvement 
plan pursuantto § 54.202(a) .. The information shall be submitted atthe wire 
center level or census block as'appropriate~ 

Ma ps detailing progress tt~Warcjs meeting plan targets 

Report how rT1uch uni~ersal service(USF) s~pportwasreceived 
<115> "How (USF) was used toJn\prove service qualtty 

<116> 

<117> 

_How {USF)was used to innprnve service coverage 

How (U5F1 W<is used to improve se!Vice capacity 

<118> Provide an explanation ofnetwork imprpverneni:targets not met 
'in the prior calendar year. ·· · · · · 

Name of Attached Document 
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<010!,. ·Study Are3 Code 4218 93 

<015> Study Area Name CHOC1"AW 7~I.E;PF.ONE. CO 

<020> Progr.am·vear· 20~5 

<O!O> Corlt.3c.t N3me~.-PersOn:usAC-sh0uld: contact r~garding·thiS-dnt::~ Cti!:Oorllh Noble~ 

<095> Contact TelePhone Number· Nt~mber of pei'Son_ldentified in.data llne-_<030> 9046880029 ext. 

<039> -Contact Email AddreS.sc Email Address·afpers()r{ldentlfied In data line <030> dr..oble,:,@tc,.,.ll9.5 , n~t 

<220> <a> <cl::. <cJ> 

NO_RS 
R~fereAce Number of 
Number C_ustomers Affected I Total Number of 

customers 

<d> 

911 Facilities 
Affected 

(Yes/ Noi 

<•> <f>· 
_Did T_llis Outage I :service Outage I Aflect; Multiple -

· Des<ription (Check :Study p.reas 
I ·all that· apply) (Yes I No) 

<g> 

Servlce_Outage I Resolutioh · 

~age3 

<n> 

Preventa~i-~~ 
PrOCedures 

~age3 
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<010> Study Area Code 421>93 

<015> Study~Area· Name CHOCTAW TEL::!PHOI'JE CO 

<020> Program Year 2015 

<030> Contact:Name::. Person.USAC-should cont~« r:egardlng this data OQborah Noblf':!'; 

<035> CC'lntactTelephone Number- Number of person. identified fn data line <030> 9046B80029 e xt.. 

<039> Contac:::t·Emall Address. • Email Address ofp~rson identifiecl ln data line <030> cir,oble:!' 2tc·...r.es . ne t 

<7.01> 

<702> 

Residential. Loc.a I Service Charge Effective .Date 

Single State•wide Rosiderrtiall~caiService.charge 
11 / :/Z0l4 I 

Pagto4 

·<703> iii!iiil11lil!!iiiTIHl~~Thl!lili!l!ii!ll!liii1!*~x*!l!fH!liillf!!!l!\11i i!llli!llli'i~lifJ'JU!!\iJ!H!II\llilli!!i\!l\IIW@'b~~llfiH!lnR\!li!!llillll!llil!l!i!l!lf\lllli.n!11llW~HU,!l!!i1Hlfllillllt!JlJ]i!!l\!il\liUli\tmiW~g~il!llillili!llll!i!1fiiTU!ll!ll!!iWil!\\lll!!W?~~~mH1imliUfl1l,ili\1 
Residential Loca.l I I I Mandatory Extended Afl!a 

State . Elichange {ILEC} I. SAC (CETCi I RateTyJ)e I Service Rate State SubsC:dber line ·charge State UniverSal service Fee. Service Charge . lrotal peilinEi RatMarid Fee 

-- ~oo !:ltf.~,...horf ,u_,..r., ~hl"'!.,..,+ 
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<010> StudyAreaCode 4218 S3 

~015> SrudyMea Name (!HOCTAW TELEPllO~~ CC 

<020> Program Year 2 015 

<030>. ·contact Name· ~·Person USAC •hould contact niRaidlng this data Deborah Nobl !!: :s 

<035> ContactTelephone Number.~ Numbetol peroonidentlfied in dataline<030> 9046880029 ext. 

<039> Contact Email Address- Email Address of person .identified ;;,·data lirie <030> dnob le :s@ towne:s. ne.t 

<711> !1!ilH!ilWliil\~j9li!mmm!llfl!ll!itHit!!lillt!Hllllrn!~~limmHmmmmnmm!l\TI!1i~~nmunuillffil!llls2milni!\ill!iiHl!llm:m:nmJIDmmnmilllllilllllffimWRWi~IH!II !flii!H!il i!iill\!i!!HI~W~ITmmmmn1m~mnrrmlml·l r i!illi!I!~~W~!i! !li l ll!l;H!il 

State E•change (ILEC} Re<iclential Rate 
state· Regul~ted 

Fees TOt;:~ I Rate and FeeS 

~ .... <>tt<>l"j.,.,,... 

\I'VIr\..;)JICCl 

Bro.adba.nd :sarvic:e -

._o~w_nlcad Speed 
(Mbp>) 

Broadband. Service ... 
Upload speed IMbpsJ 

Usage Allowance 
(GB) 

Us:"aga Allow:a.nc.a 

~ct(Or. r3ken.When 
Limit Reached {select} 

P~ge5 

P~gc s 
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<Dlo> Study Area Code • z 1a93 

<Ol:S> Study· Area Name CHOCT A.irr TELEPHONE: co 

<020> Program Year zns 
<0'30> COnta-ct Nam.e _.., Person· USACShould·contac.t regarding thiS- d~ta ~~borah Nc b l e s 

<035> Contact Te.lephoheNumber- Numb~rof person identlfierl in data line<030> 9 0 46 BB0 029 oxt. 

<039> Contact Email Address- e:mail Address of person· id<intifled in data Hrie <030> dnobles @to wne • . net 

<810::> Reporting Carri@r Choc:taw Telephone Ccmt~.any 

<811> Holding Company Towne~ Tel e - Cotn."''l.ur.icatior.s , I nc . 

<812> Operating Company N/ A 

Affil1ates SAC 

--See att~ched worl<shtet --

Page·G 

Doing Business A~ eoiTI~any or Brand Designati on 
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<010> Study Area Code 421993 

<OtS> $tudy Area Name cHocTAw t ELEPHoNE co 

<020> Program Year 201s 

<030> ContactNanie- Person·usAC"shollld contactrega·rding this data nebo<Oh Noblo • 

<035> ContactTelephorie Numher- Number of person identified ih data line <030> so46aaoo29 oxc. 

<039> ContadEmail Address- Email Address of person identified in data line <030> dnohl•o@town•o .net 

<910> Tribal Land(s)onwhich ETCserves 

<9.20> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54313(a)(9) includes: 

<921>. Needs assessment and deployment planning with a focus on T ribal 

community anchor institutions. 

<922> Feasibility and sustainability planning;· 

<923> 

<924> 

M arketing serviCes in a tulturally ·senslt ive manner; 

Compliance-with Rights otway process.es 

<925> CompHance;with larlcl UseJJermlttlng requirements 

<926> Compliance-With Facilities Siting rules_ 
<927> Compliance with Environmentii)Review processes 

<928> Co(11pliance with Ct;ltural Preservatio,n review processes 

<929> Compliance w ith Tribal BUsiness and Licensing requirements. 

Select 

(Yes, No, 

NA) 

I ""'~'h-i"r-"ll'' !~.'lliiliM-!!jihj; 

Page7 

Name of Attached Document 

P age 7 

;o 
m 
0 
f) 
-1 m 
0 

., 
0 
;o 
""'0 
c 
co 
r 
0 
z 
(/) 
""'0 
m 
0 
-1 
0 z 



:::0 
m 
0 
)> 
0 
-l 
m 
0 

"'T1 
0 
:::0 
-u 
c 
tJ:) 
I 

0 
z 
(/) 
-u 
m 
() 
-l 
0 z 

<010> Study Area Code 42 1eg3 

<015> Study Area Name cHOCTAw '~''"·E?HCNE co 

<020> Program Year 20 : s 

<030> Contact Name- Person USAC should contact regarding this data nacorah Nobl o, 

<035> Contact Telephone Number- Number of person identified in data line <030> 9046eaoo2 9 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dr.ob"e•@toWhB3 . net 

Please check this box to confirm no terrestrial backhaul 
<1120> options exist within t he supported area pursuant t o§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carr ier offe rs 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 
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Page 9 

<010> Study Area Code 42Hn 

<015> Study Area Name cHoc'l'Aw TEL & PHONE r.o 

<020> Program Year ' "' < 

<030> Contact Name- Person USAC should contact regarding this data Deborah NobLe• 

<035> Contact Telephone Number- Number of person identified in data line <030> 9046880029 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> dno~l••·~townes.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '"'"-"'" ,., I 

<122.0> Link to Public Website HITP 

"Please check these boxes below to confirm that the attached document{s), on line 12.10, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional cha rges for toll calls, and rates for each such plan. 

[0 

[0 

rn 

Name of Attached Document 
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<010:i stiJdvArea·i:oda: 4218 93 
<OlS> StudY AreG Name C:HOLTJ..W TELEPHONE CO 

<020> PrOf!:ramYe.lf" ?fll'i 

<030> Contacc·Na-me ·Person USAC.shou~d contact regarding this dGta Debo rah Noble .. 
<035>· Co-nreciTele.p.liO(ie.Numbet- Nurnb&rofperson ldeotlfled fn dat.lllnt <030> 90.468 60029 ext. 
<039> Cont.Jct'Emarl Address- Efr1\11[ ;A:ddressQf~e:n:Qn fdenUfled trl crata ·r]f-le '<030> dnoble.s @to'ime!l • :1~": 

tnnnmunonuilli1lllilli1lllllitllli!1!1llm::Jt1>m-rrml.mmmm•m•miiw-m:••'''mmmrrmrmrnmmmruJIUI.UU-Dt:•o-''!!0:" ''* ;,unnn!mmmuommmm.-mm••mmmblUJ" h''''li"UfJT>mmmommmm:mnm£rn;:l1lUlllUlliDUUilDWUU!JJHiliU'I 
cHECK~ boxes _belowt~ not~ Compfiance en its fiVe year:service-qoality" pl:m (pursua;nt tO 47 CF~ '54._202{a}} and, ic:ir prlv,~otelv held.carTif:rs,·ensudn: ·co_mp!iatu::l! Withth,e firiariclal fe:portinc·r:eqliim~IM'It:i_SI!t forth in 47 

· -· -- - -· ~FR § 54.313(f)t2). i fUrther cutity that thfi-lntOrmatlon. reponed On thiS-forrri:aJi"d lfl th.Ei CIOCUinents attach•d below is.accuraie. 

(3010• . _Pi-ocr~.§ R-eport onS Yell!" Plan 
Mno;,;t)e.Certificatlbn {47:cFR:§543!l(f)(l·l(1)) I I 

--~a me c;>_f f.1.1t<1Ch~_-0ocurrlt;'~~- ~~tmg rc.equ_1re~ n:ucr~auun 

Please check this box t~ confirm that the attached document(s), on line 3012 con1ains the required information pursuant to 
(3011) § :54.313 (f)(1}(ii), ihe carrier shall provide the numbe~. names, and addresses of community anchor institutions to "Which began 

providing access to broadband service in the (lreceding calendar year. 
D 

(3012) coii;niunity AncllQr lnstitutloni {47 CFR §S4.>13Ifilli(lliJ I . . .. . .. I 
Name o( Atta<:hed Document u~~l.ng r<.'i:qUir'i:O lfliOrTTHiUD_Il. tC3@ 

• • I (3013.} _ 15 Yf:l_ur ~-Qf!lP_.an.va·Prlvate!yHeld .. ~OR Ca~Er-{47.Cf:~_f~.313(1')(2)~ -fYe!!_IN_o) . 
{3014) lr·y.e$,dQE:$yourcornp<myfiJethe RUS annual r~pcrt· · · · (Yes/No) • 
. ... . .. . 

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required tnformation pursuant to § 54.313(f)(2) compliance- requires: 

{3015) Electron!<: copy·of their ~nnual RUS repons-{Operatlng Report for 
Telecommunrwnlans- Borrowers) 

(0 

,~., ~-~·••> ~ .. _ ,,..,,_ '''~'""' --"""'"!- . . . ID I 
(~0~7:) lf.'tt!~. ~es~:~~n-~ is Y•~ on line'30_14, _a!1<l_c~ y~Ur 't;~mp~ny~s RVS _inf!ual 

l"!!!plnt~n_cti!ll required·aoc~me:ntatiOn· 

~1'!1!1\~'9f Jjttac:~ed_OOcument.L.tsur:&.l'lt:YUt~·~o tfl_r.o.~~~Drl ,-t::\.0· 
(Yos,'No) ~ . · \3918) lft~_ri!sporise ~ nO:on ~~~~ 30~4:-lsYot.!r-cOmpanyaudlte-d? 

If the response: Is y£!s Or'\ ITi-le 3018) ~~~.-:S.e:-eh.flckthe boxe-s .be:low.to 
connrm younubrttlssfon~ on llne.'3026 pur$uai1ttc §.5-4.313.{~)(2), contains 

(3019} Either a cO~rof thelr:al)dited:fh'lancJalsbtcrrient; 0~(2) a-riniiiid iil:report.:ln a format·cornparable Co ~us: Operating ~epnrt for TelecOmmUniCatiO~- 0 
l30i.ol Documenl(s) for Balance Sheet, Income Slalemenl and Stale men! of Cash Flows 0 
{3021) Manag_•m~nft~rt~i-iSsUE!d _b_•dh~-~~~perid,em~ ·certified pJ.ibl\c ~-,c~Urltaf!t -th~_tp_~J!ormed _the oompom.,-'s f1riabC_I'_11-~~~.u-. [[ZJ 

It the r()spon·se ls rio 6ri llne 3018, 'please:'cht-ckth~ bOxes--beloW 
to confirm ycur.subm.lnl'o~oon line 3026 ~ur.suan.t to§ 54.313(f){~)~ 
COI"talrt~ 

(302l) : Copy_of th~Jrffn~n~i_al state~ent whlt:l:'·li~S be·.::n sUbJed ·to re'li~w by an 
Jndeptndent~;:ertitied putillc·accountan~ or-2) a fln¥nd;d r-epor:t In a 
fermat ccmparabht.to RUS. Op€-tatlng R£>pon:furl-~ecommunlc.at1onS" 

10 

aorrowers, 
(3023) Underiymg·Tnformatlon subJ~t~iho.a rEtvtew byanlnCepende.ntll:!lii fie!d [c:J 
·~~ D 

(3024) Und~riYini lnfofmation -~bjected to an officer a:.rtlflcatTOn. li:J 
(302SJ Dccument(s) for Balance Sheet, Income Statement and Statement of Cral.is~h,;;f!'lo"liws~=-~:----------------, 

1

4 Z1893moJ026.pdf I 
!3026) Attach the ·wo~k$heet ll.li.tlo8: reQuired lnf~rmaticn 

Name o! Attat.hed OoCtJOi~nt Listing ReQ\Jired Information 

Page;L 
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REDACTED- FOR PUBLIC INSPECTION 

Page 12 

<010> Study Area Code 421893 

<015> Study Area Name: CHOCTAW TELEPHONE CO 

<020:> Program Year 2015 

<030:> Contact Name - Person USAC shou!d contact regarding this data Oeborah t'robles 

<035> Contact Telephone Number- Number of person Identified In data line <030> 904 6880029 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dnob les @townes. net 

TO BE COMPLETED BV THE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certifitation of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

j certify that I am an officer of the reporting carrier; rnv responsibilities include ensuring the accuracy of the annual reporting requirements for uniuersal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is accurate. 

Name of Reporting carrier: CHOCTAW T E LE PHONE. CO 

Signature of Authorized Officer; CF.RTI FI F.D ONLINE D.ate 06/26 /2014 

Plint~ri nHmP of AtJthor-hPcf Clffir:Pr~ Deborah Nobles 

Title or position of Authorized Officer: V.ice Pre :-s i dent of Regulatory Affairs 

Telephone number of Authorized officer: 90HBB0029 ext. 

Study Area Code of Reporting Carrier: 421893 Filing Due Date for thl• form: 07/Cl/ 20 14 

Persons willfully making false statement~ on thi~ form can be punl~h~d by fi.n~ or forf.,.l1ur.,. under the Communic<~tions. Act of1934, 47 U.S.C. §§ 502, 503fb), or fine or imprrs:onml:!nt 
under Title 18 of the Unit@d States Code, 18 U.S.C. § 1001. 

Page 12 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED- FOR PUBLIC INSPECTION 

Attachments 
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Response to Line 112 
Choctaw Telephone Company 
Study Area 421893 

Initial Five-year Service Quality Improvement Plan- 47 C.P.R. §54.202(a) 

Choctaw Telephone Company ("Choctaw") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the proposed improvements 
or upgrades to Choctaw's network throughout its service area. In addition, Choctaw is providing 
information that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt ofUSF support, combined with other funding sources will allow Choctaw to 
continue to meet its broadband obligations within its service area, complete service requests 
within a reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 354 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a} (1}- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Choctaw Telephone Company SAC: 421893 

Wire Center CLLI: HLTWMOXADSO 

Capital EKpenditures- VOICE 
FY 2014 FY 2015 FY 2016 

2110 Land & General Support 

FY 2017 FY 2018 FY 2019 

CONFIDENTIAL FINANCIAL INFROMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 
05 - 337, 03 - 109, CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO, 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1)- Five-Year Service Quality Improvement Plan 

July 1, 2014 

Choctaw Telephone Company SAC: 421893 

Wire Center CLLI: HLTWMOXADSO 

Capital Expenditures- BROADBAND 

CONFIDENTIAL FINANCIAL INFROMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 
05-337, 03-109, CC DOCKET NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO, 10-208, BEFORE 
THE FEDERAL COMMUNICATIONS COMMISSION. 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) ·Five-Year Service Quality Improvement Plan 
July 1, 2014 

Choctaw Telephone Company 

REDACTED- FOR PUBLIC INSPECTION 

SAC: 421893 

Wire Center: HLTWMDXADSO 

Estimated 

Estimated Estimated Completion 

VoiCE -- -

BROADBAND 
Estimated I Estimate:d 
Papulation ~stimated Estimated Completion 

BROADBAND -
B D 

-1 ----

Estimated 
Populiltion 

--

CONFIDENTIAL F:NANCIAL INFROMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET 
NO. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO, 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

REDACTED- FOR PUBLIC INSPECTION 



Name 

REDACTED~ FOR PUBLIC INSPECTION 

Estimated Estimated 
.Estimated Estimated Completion Population I Estimated 

Voice 

BROADBAND 
Ertimated 

Completion 

BROAD --
BAND -=-- --=---I - -1 -

1 I 

Estimated 
Population 

CONFIDENTIAL FINANCIAL INFROMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NO. 
01-92, 96-45, GN JOCKET NO. 09-51, WT DOCKET NO, 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Lim: 510: 

REDACTED - FOR PUBLIC INSPECTION 

Choctaw Telephone Company 
143002344 
421893 
Missouri 

Service Quality Standards and Consumer Protection Ruks Compliance 

Choctaw Telephone Company ("Choctaw" or "the Company") complies with the following rules 
in the Missouri Code of State Regulations ("CSR"): 

4 CSR 240-32.070 
4 CSR 240-32.080 

Quality of Service 
Service Objectives and Surveillance Levels 

Choctaw complies with the following state and federal consumer protection rules and 
regulations: 

Missouri Revised Statutes Chapter 407, Merchandising Practices (Consumer Protection) 
FCC 47 C.P.R. §§64.2001-64.2011- Customer Proprietary Network Information ("CPNI") 
FTC 16 C.P.R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U .S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; ( 4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED- FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED- FOR PUBLIC INSPECTION 

Choctaw Telephone Company 
143002344 
421893 
Missouri 

Functionality in Emergency Situations 

Choctaw Telephone Company ("Choctaw" or "the Company") has an Emergency Operations 
Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service and 
systematic restoration of service after loss of service due to an emergency. The EOP is 
administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

The Emergency Director conducts training with employees and is responsible for ensuring that 

all new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. The Plan established an Emergency Committee made up of senior management and 

key company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 
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;;:o 
m 
0 
f) 
---l 
m 
0 
., 
0 
;;:o 
"1J 
c 
OJ 
c 
() 

z 
(/) 

"1J 
m 
() 
---l 
0 
z 

<010> Study Area Code 42l893 

<015> Study Area N<Jme r.HOC':'M·J T2r.;::?Hn~;;: c:n 

<020> Program Year J::J 15 

<030> Contact Name- Person USAC should contact regarding this data nebo r ah Nohlo • 

<035> Contact Telephone Number- Number of person identified in data line <030> 904 6880 029 ext _ 

<039> Contact Email Address- Email AddrE":~ of person identified in data line <030> dnobles@tcwr.es. :net 

<701> 

<702> 

<703> 

Residential local Service Charge Effective Date 

Single State-wide Residential local Service Charge 

ll/1/2014 -

1 

minr:rm~~lli!fl,,'t .. :!lH.I.f::!lil~~i~~,~lmmllililllllmm~~~~i. -1. mm!l~YR~lmnmmmn!!mmim1j~~f~'1ntUmlri1flii!ml!ffiRN~ri~l!llil!limmmnurmmiB!:ml!l!tl:l11!i!~~~~l!(il!!'l!1!1!l!uil!i l llill!l!!!llmmtlnilli!l~~s%ll!lm!llllm;:mmmii!IHi!i!!II !Jir.mnmlw~llll!IT'flllllilllii 
Residential local Mandatory Extended Area 

State Exchange {ILEC) SAC [CETC) I Rate Type Service Rate State Subscriber Line Charge I State Universal Service Fee Service Charge Total per line Rates and Fee; 

MC HALLTOWN FR 14. 0 0.0 ! 0 .03 0. 0 14- 03 
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<010> Study Area Cod~ 42189 3 

<015> Study Area Name CHOCTAW TELEPHONE CO 

<020> Program Year 2015 

<030> Contact Name. Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Tel~phone Number .. NUmber of person identifiP:d in data line <030> .90469$0029 ext:. 

<039> Contact Email Address· Email Address of person identified In data line <030> dnobl es@t"Ow:tes. ne:: 

<711> lill1\W~f[rrf!~\ll\\\llimnm~~i:?mmm\ml\mllm!I!HiH\1\\~Il$.¥,lM\l\\\\~n\WI:~Il~~mnlw,\'ll\rlmmmw~\1\\li\'!i! I'!JI,f\!fillm\m~~*1llmnl1,il1\l!l!ll\mmltllrilill\[11*~mml!\lfl!l~1l\li\lll'illl\li!Rl\Wa~w~,w,m!ml\m1:w,i\'ilW:i~lfr/rlilll\ll1mmmmll\lmW~~~~~~~~u~'~\i\l\ll\l\11\lll',llimmrtfHmmmlmmm~rl 

State Exchange {ILEC) 

MD HALLTONN 

Residential 
Rate 

0. 0 

State Regulated 
Fees 

0. 0 

Total Rates 'Broadband ·service. Broadband Service Usage Allowance Usage Allowance 

and Fees pownloadSpeed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Rea ched {select) 

0. D 4. D • D 0. 0 
Other, NO OSAGE fu.LOWANCE 
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<010> Study Area Code 421893 

<015> Study Area Name CHOCT.>W TnEPHON£ co 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Debnr•h Nnh 1 p' 

<035> Contact Telephone Number- Number of person identified in data line <030> '046880029 oxL 

<039> Contact Email Address- Email Address of person identified in data line <030> dr.cbles@tcwr.es. net 

0310> Reporting Carrier Chocta '\'1- 7elephane Cor;tpa.!ly 

<811> Holding Company Townes Tele-Comi!'11.:micatio;,s, !nc. 

<812> Operating Company N/ A 

<813> !Jii!lii!1Hnmlnmtr!J!i!l!f!qi:I!H!!!i1i!!ll!!l!!!l!ill1!i!:lilll!l\i!i!l!!li~lrlili!WM~~~~mm!lm!lmrit!\!tlilii!il1Hlli1Hillllli!~Uli~Hm\HiJJii!HWmli~li!WJ~ll!Hl1itmil1Hll~W:Z*l1m1:mr!r11R :nnll1mmmnmaml!i!I11!Jiii!11!111'1!Hrnn!nn;u!tlillltlii!!Ul!li!!~~~~mm~lmiiili!V:l!nmm!mm!ldml1illi!lf\\ml~mnn:lmmlH!Ilmt 

Affiliates SAC Doing Business As Company or Brand Designation 

ETCs : 
Choctaw Telephone Company 421893 N/A 
Electra Telephone Compan y 442069 N/A 
Haxtun Te lephone Companv 462190 N/A 
MoKAn Dial, Inc. - KAnsas 411€07 N/A 
MoKan Dial, Inc. - Mi ssouri 4218 0 7 N/A 
Northeast Florida Tel ephone Company 2 1 0335 NEFCOM 
Pymatunn_g_ __ Jndependent _Te),ephone Company 170200 N/A 
Tatum Te l ephone Comoanv 442 150 N/A 
Walnut Hill Telephone Comoanv 401729 N/A 
Broadband I n ternet Ac cess Providers : 
MoKan Communi cations Inc. N/A 
NEFCOM Long Di s tance, Inc. NEFCOM Communications, Inc . 
PT Communications N/A 

;o 
m 

~ 
-I 
m 
0 

11 
0 
;o 
""0 
c 
[lJ 
r 
() 

z 
C/) 
-u 
m 
() 
--i 
0 z 



REDACTED- FOR PUBLIC INSPECTION 

Response to Line 1010 
Choctaw Telephone Company 
Study Area No. 421893 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Choctaw Telephone Company ("Choctaw") is in compliance with 
the requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
Choctaw's current total local end-user rate1 of $14.03, which is made up of a monthly basic local 
residential rate of $14.00 plus a monthly mandated state USF assessment fee of $0.03, is not above the 
standard deviation as specified in the USF/ICC Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) ''The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Choctaw Telephone Company 
143002344 
421893 
Missouri 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Choctaw Telephone Company ("Choctaw" or "the Company") complies with the FCC CFR 47 
§§54.4, Universal Service Suppott for Low-Income Customers and the Missouri 4 CSR 240-
31.050, Eligibility for Funding- Low-Income Customers and Disabled Customers. The 
Company has developed a Lifeline Program Policy & Procedures Manual, which incorporates 
both the federal and state Low-Income Program requirements. Lifeline is a non-transferable 
retail service offering for which qualifying low-income consumers receive a $9.25 federal 
discount and a $3.50 state discount on flat rated basic local telephone service, whether it is 
purchased on a stand-alone basis or as part of a bundled service that includes voice and data 
services and optional calling features. Lifeline customers are charged a separate charge for toll 
calls, but are provided Toll Blocking free of charge if they elect to subscribe to the service. The 
Lifeline supported services are as shown below: 

Choctaw 

Residence Access Line 14.00 
Federal SLC 6.50 

Total Monthly Rate 20.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

State Lifeline Support (3.50) Application for Support- MUSF 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 7.75 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TariffNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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300.Sb ln!:cme.Statement Mandatory fll!:lds that cue blank 

CurrPnl ValuP For Tct;il Fi~~;~d Chotrges 12.6 £rrorstatm Work~hnt lnputlt1lm Une ltem Error Status 
Prior Year liValue is vall d. 3005a BalanceSheet Studv Area Code. <010> OK 
This Year llValue i.s valid. 3G05a Bl!llance.Shee:t Study Area Name <015> OK 

3005a Biil~nr=eShee:t Program Yur <OZO> OK 

30051: Balam;:eSheet Contatt Name- P'll!rson OSA.C should centact n~gardlng; this data <030> OK 

Contact Telephone Number - Number of pen:on identified in 
Number of fit lds with inwlid dati 3005a BafanceSheet data lint! <030> <035> OK 
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Choctaw Telephone Company, Inc. 
505 Plaza Circle Suite 200 

Orange Park, Florida 32073 

George Frederick CPA PLLC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

904-688-0017 

(Fax) 904-688-0049 
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